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An organisation 
for the community
The Municipality of Norrköping employs over 9 000 staff and is the largest 
employer in Norrköping. Its activities are wide-ranging. Pre-schools and 
schools as well as elderly care and the care of people with disabilities comprise 
the fundamental operations.

The library service, leisure activities, town planning and social welfare also 
belong to the municipality’s areas of responsibility.

The municipality is governed politically

The municipal legislative body is a politically governed organisation elected by 
proportional representation which decides on the goals, direction and quality 
of the community services provided.

The organisation consists of elected representatives in different governing 
bodies as well as public servants working within the municipality’s various 
administrations. 

The elected assembly makes decisions 

The task of the elected representatives is to decide upon the direction and 
budget for the municipality’s various operations. 

In turn, politicians in nine different committees commission the administrative 
bodies and departments to operate their activities within the budget fram-
ework.

The committees also manage the purchasing of services from the private sector 
should they be seen as favourable. Furthermore, the elected representatives are 
responsible for following up and evaluating these services to monitor that they 
fulfil the required criteria. 

In the Municipality of Norrköping we carry out about 400 different commis-
sioned assignments.

The public service carries out assignments

The public service working within the municipal administration and depart-
ments have the task of implementing the decisions of the elected representati-
ves. One of the roles of the public servants is to hammer out the basic data to 
support political decisions.  

The municipal services we provide to our residents are run from around 200 
units: schools, pre-schools, libraries, residential care and youth recreation cen-
tres to mention but a few. 

The following pages show an overview of the municipal organisation in Norr-
köping.



Norrköping’s Municipal Organisation	 3

The political leadership
The municipality’s political organisation consists of the Municipal Council and the 
Municipal Executive Board and committees.

Their tasks include deciding on goals for the municipal operations, determining 
developmental issues and taking responsibility for the municipality’s financial 
matters. 

The Municipal Council
The Municipal Council is the supreme decision-making body, in other words the 
municipality’s local parliament. The council lays down the general principles for 
municipal activities and decides on issues that involve the goals and direction of 
municipal operations.  
Every year, the Municipal Council decides on a municipal budget and the economic 
framework for the activities of each committee. 
Through ownership directives, the Municipal Council states the parameters for all 
municipally-owned companies. 

Temporary Delegate Drafting Committee
In preparation for a decision or group of decisions to be taken by the Municipal 
Council, the temporary delegate drafting committees are responsible for drafting the 
documentation needed.

The political organisation 

Li Teske (S)
Chair of the Municipal 
Council
Tel. +46 (0)73-020 11 30

Klevstigh, Jirina (M)
2nd Vice Chair of the 
Municipal Council
Tel. +46 (0)76-858 32 62

85The Municipal Council

Human Resources Committee

Crisis Management Committee

3

3

7

9

13

Municipal Audit 

  Delegate Drafting Committees

Democracy Planning Committee 

The Municipal Executive Board

Olle Vikmång (S)
1st Vice Chair of the 
Municipal Council
Tel. +46 (0)73-020 26 60 
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The Municipal Executive Board
The Municipal Executive Board is the council’s leading political administrative body – the 
municipality’s ‘government’. It leads and coordinates the planning and monitoring of the 
municipality’s finances, economy and operations. This involves leading the work of drawing 
up proposals in compliance with the operational and financial objectives and guidelines 
adopted by the Municipal Council. It is also responsible for ensuring that the day-to-day 
administration is handled rationally and economically in accordance with the prevailing 
laws.

The Municipal Executive Board’s Human Resources Committee 
Through the Human Resources Committee, the Municipal Executive Board acts as a 
recruitment authority for all municipal personnel except the Municipal Audit Office. 
The committee is responsible for employer questions, staff policy, negotiations, working 
environment, equality, and manager recruitment amongst others.

The Municipal Executive Board’s Crisis Management Committee
The Municipal Executive Board’s tasks as the Crisis Management Committee are performed 
during extraordinary events in peacetime by the Crisis Management Drafting Committee.

Municipal Commissioners and Opposition Leaders
Municipal Commissioners and Opposition Leaders are either full or part-time politicians. 
Other elected representatives carry out their political duties alongside standard employment. 
As well as the chairperson of the Municipal Executive Board, there are four other Municipal 
Commissioners with different areas of responsibility. Five leaders of the opposition 
guarantee the political opposition’s insight and favourable conditions for a working 
dialogue. In addition there are numerous political secretaries.

The Symphony Orchestra
Norrköping’s Symphony Orchestra (SON), founded in 1912, is one of Sweden’s leading 
orchestras. It occupies a central position in the region’s cultural sector and is a prominent 
representative of the cultural life of Norrköping. 

The Electoral Committee
The municipality’s work in connection with the elections is led by the Electoral Committee 
which has the support of public servants in the Office of the Municipal Executive Board. 

Chief Guardian
A representative elected as Chief Guardian reviews the custodian’s and guardian’s 
administration of their client’s assets and decides on issues related to them.

Municipal Audit
The Norrköping Municipal Audit is commissioned by the Municipal Council to audit all 
municipal undertakings in Norrköping. The elected representative auditors are directly 
responsible for implementing the decisions made by the Municipal Council and that those 
responsible have the best interests of the residents of Norrköping at heart. Answering 
directly to the Municipal Audit is the Municipal Audit Office with the City Auditor as 
manager. 

Eva Andersson (S)
Municipal Commissioner, 
1st vice Chair of the 
Cultural and Recreational 
Services Committee
Tel. +46 (0)11-15 10 01

Olle Johansson (S)
Municipal Commissioner, 
Chair of the Child and 
Youth Welfare Services 
Committee
Tel. +46 (0)73-020 17 20

Mattias 
Stenberg (MP)
Municipal Commissioner, 
Chair of the Planning 
Committee
Tel. +46 (0)11-15 10 25

Fredrik 
Bergqvist (M)
Opposition Leader, 2nd 
vice Chair of the Munici-
pal Executive Board
Tel. +46 (0)70-511 82 64

Mathias 
Sundin (FP)
Opposition Leader
Tel. +46 (0)11-15 11 50

Karin
Jonsson (C)
Opposition Leader
Tel. +46 (0)11-15 11 84

Peter Åbrodd (M)
Chair of the Municipal 
Audit
Tel. +46 (0)70-777 25 23

Caroline Nyman
City Auditor
Tel. +46 (0)11-15 17 99

Kerstin 
Hildebrand (V)
Municipal Commissioner, 
Chair of the Community 
Care Committee
Tel. +46 (0)11-15 10 08

Bengt Ekström (KD)
Opposition Leader
Tel. +46 (0)70-918 13 30

Margareta
Borggren (S)
Chair of the Board for 
Norrkoping’s Symphony 
Orchestra
Tel. +46 (0)73-020 27 40

Päivi Johansson (M)
Opposition Leader 
Tel. +46 (0)70-171 01 75

Lars Stjernkvist (S)
Municipal Commissioner, 
Chair of the Municipal 
Executive Board
Tel. +46 (0)11-15 79 95 
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Åsa Byman Falck 
CEO 
Tel. +46 (0)11-15 34 01

Bertil Wildt-Persson
Chief Security Officer
Tel. +46 (0)11-15 11 12 

Per-Olov Strandberg
Human Resources Director
Tel. +46 (0)11-15 16 59

Pär Höglund
Office Manager
Tel. +46 (0)11-15 11 14

Claes-Göran Magnell
Finance Director
Tel. +46 (0)11-15 34 41 
34 41

Office of the Municipal Executive Board
The political leadership has support from public servants employed in the Office of the 
Municipal Executive Board led by the CEO. 

CEO

Finance Director

Communications Director

Chief Security Officer

Human Resources 
Department

Finance and 
Management Office

Office of the Munici-
pal Executive Board

Trade and Industry 
Office

Administrative 
Management Office 

Service Providers

Development, projects and 
university cooperation

Chief Guardian’s Office

 

Office of the Municipal Executive Board
The Office of the Municipal Executive Board is responsible for managing all issues from 
the Municipal Council and Executive Board. This involves activities such as drafting cases, 
taking minutes, cataloguing information, representation and secretary support. There is 
also expert competence within law and inquiry matters.

The office also works with regional and international issues, the significant features of 
which are democracy matters.

Finance and Management Office
The Finance and Management Office utilises common municipal resources for its work 
with finance, quality, IT, strategic environmental issues, strategies for welfare, sustainable 
development, statistics and media monitoring. This office is also home to the Internal 
Bank which provides a banking function for the entire municipal group of organisations 
and companies. The bank invests the Municipality’s assets and can provide loans. 

Human Resources Department
The Human Resources Department, under the Human Resources Committee, is 
responsible for personnel issues for the entire municipal organisation and helps the muni-
cipal administrations and units with salary matters, negotiations, labour law, equality, 
working environment, further training and management support. 

Trade and Industry Office
The Trade and Industry Office is responsible for different business and enterprise matters. 
The office’s task is to enable established Norrköping companies to continue their growth 
and to encourage new businesses to set up here. The office also works with rural develop-
ment and the EU initiative, Leader. 

Administrative Management Office
The Administrative Management Office comprises a number of internal service providers: 
the Information Office, IT Unit, Administrative Services (including consumer and debt 
clearance, debt recovery and the town hall cafeteria), Food & Nutrition Unit, Municipal 
Archives, Family Counselling and the Chief Guardian’s Office. 

The Administrative Management Office also leads and implements comprehensive 
municipal projects such as New Tools for Health and other EU projects. In addition, other 
areas include welfare and sustainable development including environmental issues and 
university cooperation.

Heidi Berger 
Communications Director
Tel. +46 (0)11-15 12 00

Lisbet Paulsson
Chief Administrative 
Officer 
Tel. +46 (0)11-15 53 10

Anne Revland
Trade and Industry 
Director
Tel. +46 (0)11-15 15 02

Göran Lindgren
Finance Director
Tel. +46 (0)11-15 78 17
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Office of the Municipal 
Executive Board

Office of the Municipal 
Executive Board

Public ServiceElected representatives

85Municipal 
Council  

Finance

 Education

Social Services

Town Planning

Office of the Municipal 
Executive Board

Norrköping’s Symphony Orchestra

Office of the Chief Guardian

Town Planning Department

Technical Services Department

Building and Environmental 
Health and Protection Committee 

Municipal Audit Office

Department for Education

Labour Market Department

Cultural and Recreational Services 
Department 

Community Care Department

Social Services Department

Human Resources Committee

Crisis Management Committee

3

3

Electoral Committee 

Chief Guardian

Child and Youth Welfare 
Services Committee 

Upper-secondary School 
Committee 

Labour Market and Adult  
Education Committee  

Cultural and Recreational 
Services Committee  

Community Care Committee 

Social Services Committee 

Town Planning Committee 

Technical Services Committee 

Building and Environmental 
Health and Protection Committee 

7

9

13

13

9

9

9

13

11

11

11

9

Municipal Audit 

 Delegate Drafting Committees

Democracy Drafting Committee 

Municipal Executive Board 

3

7

1

Board for the Norrköping 
Symphony Orchestra 
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Committees assign tasks
The diagram overleaf demonstrates how the municipal organisation works. Nine different committees 
take on the political responsibility for the residents of Norrköping within various areas. The committees 
in turn, assign tasks and funds to municipal departments or outsource services to the private sector. 

The committees are also responsible for monitoring and evaluating the operational and financial 
objectives. 

Although the committees receive support and assistance from the municipal administration, they do 
not hold employer function nor personnel accountability, since the Municipal Executive Board and its 
Human Resources Committee fulfil the function of a recruiting authority. 

Political coordination
The political committee organisation is clearly divided into different operational areas. In order to 
facilitate ease of cooperation for closely connected operations, the committees are divided into four areas: 
finance, education, social welfare and town planning.  

In that way, a coordinated responsibility is created for the committee chairpersons who share similar 
operational areas. 

The chairpersons or presiding executives of the related committees meet regularly under the guidance of 
a municipal commissioner. It is here that common interests are discussed and a course of action decided. 

Provision of Services
The municipally-run services include child welfare, community care, education and cultural and leisure 
services.

The political committees decide on the most relevant course of action by assigning projects to the 
municipal administration or alternatively outsourcing to the private sector. 

Municipal services for our residents are provided through around 200 units including schools, pre-
schools, libraries, museums, residential care, home-help and youth recreation centres to mention but a 
few. 

These service-providers run their operations independently according to the action plan and economic 
parameters that have been set out by the committees. 

Within the areas of education and community care the municipal departments are organised into local 
offices which share responsibilities and provide support for their respective departments in economic and 
personnel issues. 

Committees and 
Public Administrations

assign tasks

Municipally-owned 
Service-providers

200 units with independent managers who are 

responsible for staff, operations and fi nances.

7 areas for elderly 
care and care of people 
with disabilities

4 areas within 

The Department of 

Education

Private Sector 
Contracters
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Munic ipa l  Counc i l  in 
Nor rköp ing  2010 - 2014

Clas 
Rydgren (S)

+46(0)70-851 19 14

Mattias 
Stenberg (MP)

+46(0)76-128 11 69

Jirina 
Klevstigh (M) 
2:e vice ordf

+46(0)76-858 32 62

Said 
Nison (M)

+46(0)70-950 93 75

Cecilia 
Drott (M) 

+46(0)73-535 91 55

Pia 
Gustafsson (FP)

+46(0)70-382 26 03

Olle 
Vikmång (S) 
1:e vice ordf 

+46(0)73-020 26 60

Fredhrik 
Franzén (FP)

 +46(0)70-981 75 16

Inger 
Hasselgren (S) 

+46(0)70-391 79 60

Claes 
Särevall (S) 

+46(0)70-687 15 38

Nea 
Fogelström (S) 

+46(0)70-461 69 53

Jan-Olov 
Öster (S) 

+46(0)73-020 15 10

Mårten 
Jansson (S)

+46(0)11-19 42 18

Thomas 
Idenås (S) 

+46(0)73-904 45 83

Li 
Teske (S) 

ordförande 
+46(0)73-020 11 30

Mikael 
Winbladh (S) 

+46(0)73-352 51 18

Nedim 
Demir (M) 

+46(0)70-817 26 70

Irma 
Görtz (S)

+46(0)70-262 71 17

Stefan 
Hagfeldt (M)

+46(0)70-254 65 06

Eva 
Karlsson (MP)

+46(0)70-357 25 34

Päivi 
Johansson (M)

+46(0)76-125 95 41

Anita 
Jonsson (MP)

+46(0)70-373 99 46

Alexander 
Haddad (M)

alexander.haddad@
moderat.se

Eva 
Fornefors (S) 

+46(0)70-532 12 08

Lars 
Stjernkvist (S) 

+46(0)70-527 26 27

Matilda 
Ylitervo (S) 

+46(0)70-404 97 81

Håkan 
Thornell (C)

+46(0)70-598 20 31

Hans 
Lundin (S) 

+46(0)70-521 95 22

Annette 
Sjöö (S)

 +46(0)70-584 31 69

Gunnar 
Bredin (M) 

+46(0)70-787 66 73

Veronika 
de Jonge (M) 

+46(0)76-325 36 15

Friederike 
Gerlach (MP) 

+46(0)73-528 85 77

Åke 
Bjerselius (M) 

+46(0)70-554 95 98

Bengt 
Cete (MP) 

+46(0)73-020 16 54

Hildegard 
Jarskog (MP) 

+46(0)70-231 22 15

Åsa 
Sköldestig (S) 

+46(0)70-286 48 08

Ahmed Mohammed   
Abdulkadir (MP) 

+46(0)73-565 47 58

Carin 
Carlsson (M) 

 +46(0)73-680 67 52

Maud 
Ohlén (S)

+46(0)73-020 14 67

Lisa 
Carlsson (M)
lisa.carlsson@
moderat.se 

Tommy 
Svensson (M) 

+46(0)70-810 85 15

Erik 
Zetterberg (M) 

+46(0)70-884 41 44

Rebecca 
Arlehed (M) 

+46(0)76-111 15 13

Jan 
Owe-Larsson (M)

+46(0)70-859 24 40

Mattias 
Thuresson (M) 

mattias.thuresson@
moderat.se

Robert 
Tenselius (M) 

+46(0)70-425 40 00

Jörgen 
Rundgren (M) 

+46(0)76-947 13 33

Sven-Åke 
Andersson (C)

+46(0)70-559 50 75

Kerstin 
Sjöberg (C) 

+46(0)70-312 86 37

Karin 
Jonsson (C)

+46(0)73-205 42 60

Alexander 
Nejdemo (FP)

+46(0)70-225 25 34

Olle 
Johansson (S)

+46(0)73-020 17 20

Håkan 
Liljeblad (S) 

+46(0)73-020 25 57

Lars 
Karlsson (S)

+46(0)70-531 86 61

Agnetha 
Lantz (S)

+46(0)70-467 62 69

Georgette Kawmi 
Melki (S)

 46+(0)70-797 54 69

Fredrik 
Bergqvist (M)

+46(0)70-511 82 64

Patrik 
Andersson (M) 

+46(0)73-368 89 33

Bengt 
Andersson (M) 

bengt.a.andersson@
moderat.se

David 
Bergström (M) 

+46(0)70-230 10 81

Sylva 
Hedell (FP) 

+46(0)70-110 54 11

Linda 
Lundqvist (FP) 

+46(0)11-18 66 82

Lars 
Ahlm (M)

+46(0)70-839 22 07

Seats

Social Democrats (S) .......................... 31

Conservative Party (M) ...................... 24

Green Party (MP) ................................. 7

Liberal Party (FP) .................................. 6

Left Party (V) ....................................... 5

Centre Party (C) .................................. 4

Christian Democrats (KD) .................... 4

Swedish Democrats  (SD) .................... 4

Totalt ............................................... 85

Annika 
Crona (S) 

+46(0)73-020 21 67

Teresa 
Carvalho (S) 

+46(0)70-173 87 03

Eva Edgren 
Vikmång (S) 

+46(0)70-223 51 42

Morgan 
Eklund (S) 

+46(0)76-768 57 90

Magnus 
Cato (S) 

+46(0)11-19 04 33

Orlando 
Cardenas (S) 

+46(0)73-562 91 70

Jan 
Berglund (S) 

+46(0)73-391 57 16

Eva 
Andersson (S) 

+46(0)73-020 10 57

Mathias 
Sundin (FP) 

+46(0)73-020 11 50

Bengt 
Ekström (KD) 

+46(0)73-020 45 57

Katarina 
Ekström KD)

+46(0)73-360 32 49

Margaretha 
Ericsson (KD)

+46(0)70-633 06 40

Niclas 
Clarén (KD) 

+46(0)70-566 26 55

Kerstin 
Hildebrand (V) 

+46(0)73-020 15 76

Cecilia
Ambjörn (V)

+46(0)70-978 44 88

Irja 
Berglund (V) 

+46(0)73-403 81 90

Ingemar 
Sleman (SD)

+46(0)73-715 55 85

Patrik 
Rubindal (SD) 

+46(0)73-724 33 42

Markus 
Wiechel (SD)

+46(0)76-339 46 11

Ingvar 
Våxmo (SD) 

+46(0)70-658 15 00

Isa 
Yalman (V)

+46(0)70-676 80 17

Mona
Olsson (V) 

+46(0)70-213 41 75
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Berglund (V) 

+46(0)73-403 81 90

Ingemar 
Sleman (SD)

+46(0)73-715 55 85

Patrik 
Rubindal (SD) 

+46(0)73-724 33 42

Markus 
Wiechel (SD)

+46(0)76-339 46 11

Ingvar 
Våxmo (SD) 

+46(0)70-658 15 00

Isa 
Yalman (V)

+46(0)70-676 80 17

Mona
Olsson (V) 

+46(0)70-213 41 75
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Child and Youth Welfare Services 
Committee
The Child and Youth Welfare Services Committee is responsible for all compulsory 
schooling including education for foreigners and compulsory schooling for children 
with special needs. School transport however, is the responsibility of the Public 
Transport Committee.

The Child and Youth Welfare Services Committee is also responsible for pre-
schools, school-aged children care, student care and youth leisure centres. 

The committee also grants permission for and monitors private pre-schools and 
leisure-time centres. 

Department for Education
The Department for Education is a joint administration for the different areas 
within the education system. The Child and Youth Welfare Services Committee, 
Upper-secondary School Committee and the Labour Market and Adult Education 
Committee are all responsible for the operations of this department. 
The department, led by its director works with the administration of pre-schools, 
school-aged child care, compulsory schooling, leisure-time centres, youth leisure 
centres, open leisure-time centres, special schools, upper-secondary schools and 
adult education. 

The tasks include preparing the basic data to support political decisions, 
implementing the decisions and carrying out follow-ups and evaluations of the 
operations.

Child and youth services are divided into four geographical areas. The Child and 
Youth Services Manager is responsible for the regional managers, who in turn are 
responsible for the managers of each individual institution (principals, pre-school 
managers, youth leisure managers).

The upper-secondary school manager oversees the principals of the four municipal 
upper-secondary schools. The adult education manager leads the principals for the 
adult education facilities, KomVux. 

Upper-secondary School Committee
 The Upper-secondary School Committee is responsible for activities within upper-
secondary and upper-secondary special schools as well as for following up these 
areas. 

The Department for Education supplies the committee with the necessary public 
service support.

Labour Market and Adult Education 
Committee
The Labour Market and Adult Education Committee is responsible for all 
municipal adult education. The committee includes the Unemployment Committee 
which leads and organises municipal labour market measures. 

The committee’s responsibilities also extend to welfare benefits for individuals and 
families. 

The Labour Market and Adult Education Committee receives public service 
support from two administrations: the Department for Education and the Labour 
Market Department. 

Olof Johansson (S)
Chair of the Child and 
Youth Welfare Services 
Committee
Tel. +46 (0)73-020 17 20

Jan Bouvin
Acting Director for the 
Local Department 
for Education 
Tel. +46 (0)11-15 33 80

Eva Fornefors (S)
Chair of the Upper-
secondary School 
Committee 
Tel. +46 (0)70-532 12 08 

Teresa Carvalho (S)
Chair of the Labour Market 
and Adult 
Education Committee 
Tel. +46 (0)70-173 87 03

Yvonne Thilander
Director for the Labour Market 
Department 
Tel. +46 (0)11-15 10 88 
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Cultural and Recreational Services 
Committee
The Cultural and Recreational Services Committee is responsible for activities 
within the areas of culture and leisure apart from youth leisure centres and the 
maintenance of playgrounds. 

These areas of responsibility comprise libraries and museums; leisure, sport and 
open-air facilities; benefits to certain associations and the awarding of culture and 
sports scholarships, amongst other things. 

Cultural and Recreational Services Department 
The Cultural and Recreational Services Department assists the committee in all 
issues regarding culture and leisure. The departmental director oversees the work 
of the various line managers within the culture and leisure units. 

Community Care Committee
The Community Care Committee offers support, care and nursing care throug-
hout life’s different cycles. This involves offering nursing and residential care 
facilities for the elderly and for people with disabilities; offering employment opp-
ortunities through organised day activities; as well as carer and home-help services.

The committee is also responsible for providing services according to the legis-
lation regarding support and services for certain people with disabilities. This 
comprises the fulfilment of special needs for people with mental disabilities and 
payment for medicinal treatment for those who have undergone and completed 
psychiatric care.

Additionally, the committee responds to requests for financial support from disab-
led and pensioner organisations amongst others, as well as takes on administrative 
duties for the municipal pensioners’ council and the municipal disabled council. 

Community Care Department
The Community Care Department is the public service organ which assists the 
committee in drafting, implementing, following-up and evaluating organisational 
decisions. 

The department is headed by the Director for Community Care who is assisted 
by the operational managers in the areas of care for the elderly and care for people 
with disabilities. 

The various units within care for the elderly and care for people with disabilities 
are managed by area managers who in their turn oversee the unit managers. 

Social Services Committee
The Social Services Committee is responsible for individual and family care in the 
municipality. This comprises social care for children and young people, adult care 
and care of abusers. 

The committee is also a trust board with the task of helping and supporting 
patients participating in municipal healthcare measures. 

Social Services Department
The Social Services Department investigates, assesses and provides the basic data 
for the committee’s decision-making and following-up processes. 

Eva Andersson (S)
Chair of the Cultural 
and Recreational Services 
Committee
Tel. +46 (0)11-15 10 01

Patrik Brisander
Director for the Cultural 
and Recreational Services 
Committee
Tel. +46 (0)11-15 29 26 

Kerstin 
Hildebrand (V)
Chair of the Community Care 
Committee 
Tel. +46 (0)11-15 10 08 

Lars Carlsson
Director for the 
Community Care 
Department
Tel. +46 (0)11-15 22 16 

Morgan Eklund (S)
Chair of the Social 
Services Committee
Tel. +46 (0) 76-768 57 90

Margareta Öst
Social Services Director
Tel. +46 (0)11-15 23 03

Hans Revenhorn
stadsbyggnads-direktör
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Town Planning Committee
The Town Planning Committee is responsible for all town planning issues including 
overview and detailed plans, development, housing, geographical information 
systems and comprehensive traffic planning. 

The Town Planning Committee also manages the Municipality’s premises, land 
reserves and other non-managed properties. 

Town Planning Department
The Town Planning Department is the committee’s drafting and executive public 
service organ. 

The department works with plans, land and development issues, the maintenance 
of municipal premises and geographical information systems to support town 
planning.

Public Transport Committee
The Public Transport Committee is responsible for the municipality’s entire public 
transport system. 

In addition to the local bus and tram network, the committee is also responsible for 
transportation services for the elderly and those with disabilities as well as school 
transport. 

The Technical Services Department supports the committee with its work. 

Technical Services Committee
The Technical Services Committee is responsible for Norrköping’s streets, roads and 
parks as well as the running and maintenance of the tramways, port and industrial 
railway.

The Technical Services Committee is also responsible for all public transport within 
the municipality. In addition to the local bus and tram network, the committee 
manages mobility services and school buses as well as the issuing of parking permits 
for drivers with disabilities.

Technical Services Department
The Technical Services Department is the public service administration which serves 
the Technical Services Committee. The department includes the unit of Nature and 
Building and the Parking Office. 

Mattias Stenberg (MP)
Chair of the Town 
Planning Committee 
Tel. +46 (0)11-15 10 25

Hans Revenhorn
Director for the Town 
Planning Department
Tel. +46 (0)11-15 12 36

Håkan Liljeblad (S)
Chair of the Public Transport 
Committee
Tel. +46 (0)11-21 95 09 

Leif Lindberg
Director for the Technical 
Services Department
Tel. +46 (0)11-15 15 63
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Building and Environmental 
Protection Committee
The Building and Environmental Protection Committee is responsible for building issues and 
planning permission amongst other errands according the Planning and Building Act. The 
committee also leads local authority activities within the area of environmental and public health 
protection and is responsible for municipal surveying operations.

The Building and Environmental Protection Committee receives support from the Building and 
Environmental Department which is responsible for operations management.

Building and Environmental Department
The Building and Environmental Department is the process and executive public service admi-
nistration for the Building and Environmental Protection Committee.

The department is divided into five units with a joint administration:

• Property modifications

Handles applications for financial support when a property needs to be modified.

• Planning permissions

Handles applications for planning permission as well as energy and climate advice.

• Environmental health protection

Handles matters which are regulated by the Environmental Act and the Communicable Diseases 
Act amongst other legislation.

• Food

Handles matters which are regulated by the Swedish Food Act and Directions from the National 
Food Administration concerning Drinking Water

• Surveying unit

The surveying unit is a property development agency for the entire municipality. 

Joint operations with 
the Municipality of Linköping
The municipalities of Norrköping and Linköping have jointly created two municipal alliances 
which in response to municipal mandates are responsible for specific operations.

Municipal alliance of emergency and rescue services Östra Götaland
The alliance is responsible for all emergency and rescue services in both municipalities.

Municipal alliance of Sweden’s fourth largest metropolitan area
The alliance is responsible for salary administration and procurement services through Lönecenter 
and Upphandlingscenter. 

Eva Karlsson (MP)
Chair of the Building and 
Environmental Protection 
Committee
Tel. +46 (0)70-357 25 34

Leif Jern 
Acting Director for the 
Building and Environmental 
Department
Tel. +46 (0)11-15 13 01
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Norrköping Municipality’s 
Group
Norrköping Municipality’s Group comprises the politically gover-
ned operations and a number of companies and foundations which 
the Municipality of Norrköping wholly or partially owns and has 
responsibility of ownership for. 

The group is headed by the parent company Norrköping Rådhus 
Ltd. 

The Municipality of Norrköping

Norrköping Rådhus AB

Eventfastigheter i Norrköping AB

Etablering Norrköping AB  

Fastighets AB Butangia

Norrköping Vatten AB

Upplev Norrköping AB

Norrköping Airport AB

Norrköping Spårvägar AB

Norrköping Visualisering AB

Louis De Geer Konsert & Kongress 
i Norrköping AB (100 %)

Norrköpings Hamn och Stuveri AB
Europa Transport i Norrköping AB (45 %)

Fastighets AB Händelö (100 %)

Blåmart Fastighetsutveckling AB (50 %)

Fastighets AB Herstadberg (100 %)

Hyresbostäder i Norrköping AB

 

Studentbo i Norrköping AB (100 %)

Fastighets AB Strömsholmen 
i Norrköping (100 %)

Boteknik i Norrköping AB (100 %)

Hyresbostädershus i 
Norrköping AB (100 %)

Göran Lindgren
Vice Director Norrköping 
Rådhus AB, 
Chair Norrköpings Spårvägar AB, 
Chair Fastighets AB Butangia
Tel. +46 (0)11-15 78 17

Lars Stjernkvist (S)
Chair Norrköping Rådhus AB, 
Chair Norrköping 
Visualisering AB
Tel. +46 (0)11-15 79 95

Mattias Ottosson (S)
Chair Hyresbostäder i 
Norrköping AB
Tel. +46 (0)73-020 10 56

Eva Andersson (S)
Chair Etablering 
Norrköping AB
Tel. +46 (0)73-020 10 57

Maud Ohlén (S)
Chair Upplev Norrköping 
Tel. +46 (0)73-020 14 67

Rita Lundin Eklund (S) 
Chair Norrköping 
Airport AB 
Tel. +46 (0)70-878 10 53

Hans Lundin (S)
Chair Norrköpings Hamn 
och Stuveri AB
Tel. +46 (0)70-521 95 22

Irma Görtz (S)
Chair Eventfastigheter i 
Norrköping
Tel. +46 (0)70-262 71 17

Jan-Olov Johnsson (S) 
Chair Norrköping Vatten AB
Tel. +46 (0)70-531 23 26

Åsa Byman Falck 
Managing Director 
Norrköping Rådhus AB
Tel. +46 (0)11-15 34 01
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Contact Details
Municipal Audit Office
Dalsgatan 14
602 32 Norrköping, Sweden
Tel. +46(0)11-15 17 96, Fax: +46(0)11-15 17 90
revisionskontoret@norrkoping.se

Municipal Commissioners Unit Rådhuset
601 81 Norrköping, Sweden
Tel. +46(0)11-15 11 44 Fax: +46(0)11-18 99 07
norrkoping.kommun@norrkoping.se

OFFICE OF THE MUNICIPAL EXECUTIVE BOARD

Human Resources Department
Rådhuset
601 81 Norrköping
Tel. +46(0)11-15 18 11, Fax: +46(0)11-15 18 04
personalkontoret@norrkoping.se

Trade and Industry Office
Drottninggatan 24
601 81 Norrköping, Sweden
Tel. +46(0)11-15 15 01, Fax +46(0)11-10 20 33
naringsliv@norrkoping.se

The Municipality of Norrköping
601 81 Norrköping, Sweden
Tel. +46(0)11-15 00 00, Fax: +46(0)11-15 34 80 
norrkoping.kommun@norrkoping.se

Hyresbostäder i Norrköping AB
Dalsgatan 14
Box 2330
600 02 Norrköping, Sweden
Tel. +46(0)11-21 16 00, Fax: +46(0)11-21 15 40
info@hyresbostader.se

Norrköpings Hamn och Stuveri AB
Stuvaregränd - Box 6075
600 06 Norrköping, Sweden
Tel. +46(0)11-25 06 00, Fax +46(0)11-15 93 58
info@norrkoping-port.se

Eventfastigheter i Norrköping AB 
Drottninggatan 24
602 24 Norrköping, Sweden
Tel. +46(0)11-15 51 01

Etablering Norrköping AB
Drottninggatan 24 
602 24 Norrköping, Sweden
Tel. +46(0)11-15 12 91 
etablering@norrkoping.se

Department for Education
Rådhuset
601 81 Norrköping, Sweden
Tel. +46(0)11-15 17 77, Fax: +46(0)11-13 77 56
utbildningskontoret@norrkoping.se

Labour Market Department
Generalsgatan 12
601 81 Norrköping, Sweden
Tel. +46(0)11-15 11 87, Fax: +46(0)11-13 61 70
arbetsmarknadskontoret@norrkoping.se

Cultural and Recreational Services Department
Trädgårdsgatan 8
601 81 Norrköping, Sweden
Tel. +46(0)11-15 21 30, Fax: +46(0)11-16 01 71
kultur.fritid@norrkoping.se

Municipal Executive Board’s Administration 
Rådhuset
601 81 Norrköping, Sweden
Tel. +46(0)11-15 11 01, Fax: +46(0)11- 15 34 80
kommunstyrelsens.kansli@norrkoping.se

Finance and Management Office
Rådhuset
601 81 Norrköping, Sweden
Tel. +46(0)11-15 22 24, Fax: +46(0)11- 12 51 78
ekonomistyrning@norrkoping.se

PUBLIC SERVICE ADMINISTRATION

MUNICIPAL COMPANIES

Community Care Department
Nya Rådstugugatan 14-16
601 81 Norrköping, Sweden
Tel. +46(0)11-15 20 88 Fax: +46(0)11-12 38 33
vardochomsorgskontoret@norrkoping.se

Social Services Department
Generalsgatan 12
601 81 Norrköping, Sweden
Tel. +46(0)11-15 22 26 ,Fax: +46(0)11-15 53 00
socialkontoret@norrkoping.se

Town Planning Department
Förvaltningshuset Rosen
601 81 Norrköping, Sweden
Tel. +46(0)11-15 11 27, Fax +46(0)11-15 16 25
stadsbyggnadskontoret@norrkoping.se

Technical Services
Förvaltningshuset Rosen
601 81 Norrköping, Sweden
Tel: +46(0)11-15 16 82, Fax: +46(0)11-16 21 19
tekniska.kontoret@norrkoping.se

Building and Environmental Protection 
Department
Förvaltningshuset Rosen
601 81 Norrköping, Sweden
Tel: +46(0)11-15 13 20, Fax: +46(0)11-15 16 66
byggomiljokontoret@norrkoping.se

Norrköping’s Symphony Orchestra
Box 2144
600 02 Norrköping
Tel. +46(0)11-15 51 60, Fax: +46(0)11-15 51 55
symfoniorkester@son.norrkoping.se

Administrative Management Office
Rådhuset
601 81 Norrköping, Sweden
Tel. +46(0)11-15 53 10, Fax: +46(0)11- 13 76 80
kommunservice@norrkoping.se

Chief Guardian’s Office
Repslagaregatan 3
601 81 Norrköping, Sweden
Tel. +46(0)11-15 11 65, Fax +46(0)11-10 37 22

Norrköping Vatten AB
Box 85
601 02 Norrköping, Sweden
Tel. +46(0)11-15 36 00, Fax: +46(0)11-15 36 98
kundservice.vatten@norrkoping.se

Upplev Norrköping AB
Källvindsgatan 1, Värmekyrkan
601 81 Norrköping, Sweden
Tel. +46(0)11-15 50 00, Fax +46(0)11-15 50 76
upplev@norrkoping.se

Norrköping Airport AB
Norrköping flygplats 
603 61 Norrköping, Sweden
Tel. +46(0)11-15 37 10, Fax: +46(0)11-16 87 50

Norrköping Visualisering AB
Kungsgatan 54
602 33 Norrköping, Sweden
Tel. +46(0)11-15 63 00
info@visualiseringscenter.se

Norrköping Spårvägar AB
Internbanken
601 81 Norrköping, Sweden
Tel. +46(0)11-15 78 17
internbanken@norrkoping.se

Räddningstjänsten Östra Götaland
Albrektsvägen 150
602 39 Norrköping, Sweden
Tel. +46(0)10-480 40 00 Fax: +46(0)10-480 41 79
info@rtog.se

Fjärde Storstadsregionen
Upphandlingscenter
Bråddgatan 11, 2 tr
601 81 Norrköping, Sweden
Tel. +46(0)13-20 54 84 Fax: +46(0)13-20 54 99
info@upphandlingscenter.se

Lönecenter
Slottsgatan 118
602 22 Norrköping, Sweden
Tel. +46(0)13-20 67 00 Fax: +46(0)13-20 55 51
lonecenter.support@linkoping.se
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MUNICIPALITY OF NORRKÖPING
Address: Rådhuset, 601 81 Norrköping
Tel. +46(0)11-15 00 00 Fax:+46(0)11-13 52 10
www.norrkoping.se

Municipality of Norrköping.
For you. For everyone. For the good life.

In the municipality of Norrköping everyone has a right to equality, 
participation and a share of the welfare. Our vision is about the good 
life, and our mission is to create, develop an supply service for the 
well-being of citizens and enterprises in our region.
We are well situated for the future. Our population is growing and we 
have potential that is only limited by ourselves. Daring to re-think and 
think “outside the box” is an important part of our job. Along with 
9 000 committed employees, this creates prerequisites for a good 
life in our community, and the groundwork for a new, exciting 
Norrköping. A creative meeting place for people and possibilities.

Read more about our organisation and our mission at 
www.norrkoping.se


